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NAY by Lisa DeLaurentis Studios

APPOINTMENT AND PROCEDURE POLICY

1.

1.1. Please do not bring any children to the appointment. Accompanying
adult guest is allowed but will be asked to remain waiting in the reception
room during the time of your procedure. This is in conjunction with Board
of Health regulation and must be followed.

2. Covid-19 Vaccination Policy - Based on available information regarding
Covid-19 vaccinations, the Best Practices Committee's Medical experts
follow the current guidance used in associated medical practices. Permanent
cosmetic professionals should refrain from conducting procedures Two
Weeks before or after a Covid-19 vaccination and/or Booster if choosing
to follow this guidance. There may be delayed reactions to the vaccines, and
it may be difficult to discern an untoward response to products used during
the permanent cosmetic procedure. There is also a consideration to
separate any inflammatory responses either may cause.

3. The time of appointment is reserved exclusively for the client. To reserve an
appointment for a procedure a 20% deposit of the total service price is
required. The deposit will be applied to the balance due at your Initial
Session cost of the procedure. The final balance due will be collected at your
Perfection Session. If an appointment needs to be rescheduled; 48 hour
notice is required in order to fill the appointment. The First Time an
appointment is rescheduled, the deposit will then be applied to the
rescheduled appointment. If you fail to give notice within 48 hours, have to
reschedule a second time, fail to reschedule, fail to show up to your
appointment you will forfeit your deposit and it will not be refunded or applied



to a new appointment. The full price of the procedure will be due with
another 20% procedure deposit for a new appointment. Deposits will not be
refunded for: Cancelations made less than 48 hours in advance, “No shows”,
The same day cancelations. Please understand that time is reserved for you
and | need sufficient notice to fill my schedule.

. For New Clients who have Never had permanent make up/ cosmetic
tattooing on area being treated, the following applies. The first visit is the
Initial session; this visit accomplishes the basic design and color saturation.
A minimum of 5 weeks later is the Perfection Session; this visit focuses on
balance of color saturation and design details of the healed result.

. ColorBoost Appointment for Clients who had their permanent make up/
cosmetic tattooing originally performed by Lisa DeLaurentis will be done 1-2
years post procedure. This is Not for clients who have had work done
previously by other artists. Your permanent makeup needs to be considered
LOW maintenance not NO maintenance. The longer you go in between color
boosts, the more work it is and sometimes will require a complete re-draw of
the brows, just like on your very first appointment reflecting a New
Procedure Cost. To save money, it is recommended to come in within 2
years to keep your permanent makeup fresh and precise. There is a set
ColorBoost fee for 6-9 months post procedure and another for 12-24 months
post procedure.

. Permanent Make Up/ Cosmetic Tattooing done by another artist. Recoloring
of permanent makeup done previously by any other technician is not a
“touch-up” or "ColorBoost" procedure since it is not original work by Lisa
DeLaurentis. Such works are called “cover-up” procedures. The fees for
“cover-up” procedures are referred to as New procedures and/or Color
Correction procedures and charged accordingly. Some but not all
procedures can be achieved in the two sessions included in New Procedure
Pricing. Depending on the current condition of the current area and the
desired outcome of the procedure a Color Correction Session requiring a
separate fee may be necessary in addition to the New Procedure Cost. Or it
may be determined that Tattoo Removal will be necessary in order to
achieve this outcome reflecting a separate fee in addition to the New
Procedure Cost. Photos previous to booking will be required and this will be
discussed at the time you consult with Lisa DelLaurentis. lts final
determination will be at your first in person appointment.



7. Due to the skin and it being a living, ever evolving organ that is exposed to
the elements or outside influences beyond Lisa's control, an additional
Perfection Session along with an additional fee may be required to achieve
the desired final result. All procedure Aftercare is reviewed in detail, All
opportunity to tweak and finalize the design is given and All questions are
answered at the close of your session. If you do not follow the Aftercare
instructions, decide to change or add to the design of the procedure in any
way an additional Perfection Session fee will apply. If the client does not
follow the instruction of correct healing and aftercare no claims will be
accepted by technician. If the loss of pigment is a result of picking or bly
removing scabs, causing loss of pigment, any repeat procedure resulting will
be at the cost of the client. There are No Free Sessions.



